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Microsoft Certified Technology Specialist (MCTS) 

Demonstrate your custom skill set and in-depth technical understanding of Windows 7 by earning an MCTS 
certification. MCTS certifications on Windows 7 demonstrate an IT professional's in-depth, current skills on the latest 
Microsoft Operating System. Earn an MCTS certification so that you can be recognized for specialized technical 
knowledge and stand out to hiring managers as ready to excel in a Windows 7 environment. 

ü The MCTS certification title includes your area of specialty, making it easy for employers to understand your specific 
expertise. 

ü You can earn multiple MCTS certifications, which shows your breadth of knowledge of Windows  
ü You can build on your MCTS certifications to earn a Professional Series credential. 
ü You are only required to pass one exam, making it possible for you to earn a meaningful certification within your time 

constraints and budget. 
ü An MCTS certification focuses on only one technology area, so it validates your in-depth technical knowledge. 
ü The MCTS credentials give you access to the MCP community and benefits such as a personal profile on Microsoft.com 

and access to the Microsoft Knowledge Base. 

Microsoft Certified IT Professional (MCITP) 

Candidates for the MCITP: Enterprise Desktop Support Technician credentials have expertise in deploying Windows 
7, managing security, and troubleshooting network issues.   Skills required for the MCITP: Enterprise Desktop 
Support Technician certification include the ability to: 

ü Install and configure desktop operating systems and applications 
ü Troubleshoot the desktop operating system, desktop applications, and desktop networking and connectivity. 
ü Install and configure hardware devices and drivers (including mobile and personal devices). 
ü Troubleshoot hardware devices and drivers (including mobile and personal devices). 
ü Escalate complex issues to the appropriate administrator (for example, server administrator, network administrator, or 

desktop configuration administrator). 
ü Install and test department-specific and line-of-business (LOB) applications on end-user computers. 
ü Change desktop configurations as needed. 

ü Re-image desktops as needed.  

To help you succeed in today's competitive IT job market, whether looking for new 
opportunities or advancing in your current position, you need to build and 
demonstrate your technology expertise and skills. 

When evaluating new candidates or considering the competencies of existing staff, 
many employers recognize the value of a Microsoft Certification. These certifications 
are designed to provide the recognition you need to help you excel in your career 
and provide employers with validation of your IT skills.  
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Windows 7 Certification Track 

The Windows 7 Certification Track consists of the following courses: 

 
Exam 70-680  MCTS  Course 6292A: Installing and Configuring Windows 7 Client 
 
Exam 70-685 MCITP  Course 50331A: Windows 7, Enterprise Desktop Support Technician 
 

 
 

 

Course 6292A: Installing and Configuring Windows 7 Client 

This instructor-led course is intended for IT professionals who are interested in expanding their knowledge base and 
technical skills about Windows 7 Client. In this course, students learn how to install, upgrade, and migrate to 
Windows 7 client. Students then configure Windows 7 client for network connectivity, security, maintenance, and 
mobile computing. This course helps students prepare for the Exam 70-680, TS: Windows 7, Configuring.  

Audience Profile 

This course is intended for IT professionals who are interested in: 

ü Expanding their knowledge base and technical skills about Windows 7 Client.  

ü Acquiring deep technical knowledge of Windows 7.  

ü Learning the details of Windows 7 technologies.  

ü Focusing on the "how to" associated with Windows 7 technologies. 

Most of these professionals use some version of Windows client at their work place and are looking at new and better 
ways to perform some of the current functions. 

At Course Completion 

After completing this course, students will be able to: 

ü Perform a clean installation of Windows 7, upgrade to Windows 7, and migrate user-related data and settings from an 
earlier version of Windows. 

ü Configure disks, partitions, volumes, and device drivers to enable a Windows 7 client computer. 

ü Configure file access and printers on a Windows 7 client computer. 

ü Configure network connectivity on a Windows 7 client computer. 

ü Configure wireless network connectivity on a Windows 7 client computer. 

ü Secure Windows 7 client desktop computers. 

ü Optimize and maintain the performance and reliability of a Windows 7 client computer. 

ü Configure mobile computing and remote access settings for a Windows 7 client computer. 

 
  

Course costs and information: 

Cost: CI 

$1995.00   
V Includes all materials 
VCertification Exam Fees ARE 

Included 

Location: UCCI Computer Lab 3 (B-3) 

Class Size: 
Maximum Minimum 

12 6 

 

Course dates and times: 

Mondays & Wednesdays 

6:00 PM - 9:00 PM 

AUG 30, 2010 ï NOV 10, 2010 
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Course 50331A: Windows 7, Enterprise Desktop Support Technician 

This instructor-led course provides students with the knowledge and skills needed to isolate, document and resolve 

problems on a Windows 7 desktop or laptop computer.  It will also help test takers prepare for the 70-685 exam. 

Audience Profile 

This course is intended for Windows 7 desktop support technicians who resolve Tier 1 and 2 problems on desktop 
computers.  A minimum of three years of experience configuring and supporting desktop or laptop operating systems 
is recommended. 

At Course Completion 

After completing this course, students will be able to:  

ü Identify and Resolve Desktop Application Issues 

ü Identify the Cause of and Resolve Networking Issues 

ü Manage and Maintain Systems That Run Windows 7  

ü Support Mobile Users 

ü Identify the Cause of and Resolve Security Issues  

  
 
 

Certification Exams 

Exam 70-680  MCTS  TS: Windows 7, Configuring 
 
Exam 70-685 MCITP  Pro: Windows 7, Enterprise Desktop Support Technician 
 
Microsoft Technical exam certifications are taken through Prometric testing centers.  Prometric is the world's 
leading provider of testing solutions. Prometric tests in more than 3000 locations across the globe to provide you 
the greatest access possible. Their teams work to provide you a professional, consistent testing experience. 

UCCI is proud to offer an onsite Prometric Testing Center.  

If you wish to take an exam through the UCCI Prometric testing centre, you must make all bookings and payments 
through Prometric directly.  UCCI does not offer services to arrange or schedule any testing for candidates.  All 
arrangements are solely the candidate’s responsibility. 

UCCI 

Grand Cayman 

The UCCI - Grand Cayman Prometric Testing Centre is located in the Sam 

Basdeo Library. The hours of operation are Mondays to Thursdays from 8:00 a.m. 

to 7:30 p.m. and Fridays from 8:00 a.m. to 4:00 p.m. On Saturdays, you'll find the 

Learning Resource Centre open from 9:00 a.m. to 1:00 p.m. 


